


Existing Customers

If you are an EXISTING customer (basically if you have EVER ordered 
from WT Collection/Wing Tai Trading Co. in the past, be it online, at 
a show, with a rep, via phone/fax/email, etc.), please follow these 
instructions to gain access to your existing account in our system. 
Please note that if you do not follow these instructions, you will inad-
vertently create a new account which may lead to account/order 
confusion in the future). Please use the live chat on our website to 
speak with a support agent or leave a message outside of staff ed 
hours, call 757-855-0800 or email media@wtcollection.com if you 
have any questions or require any assistance with these instructions.

Thank You!





NEW Customers

If you are an NEW customer (basically if you have NEVER ordered 
from WT Collection/Wing Tai Trading Co. in the past, be it online, at 
a show, with a rep, via phone/fax/email, etc.), please follow these 
instructions to gain access to your existing account in our system. 
Please use the live chat on our website to speak with a support agent 
or leave a message outside of staff ed hours, call 757-855-0800 or 
email media@wtcollection.com if you have any questions or require 
any assistance with these instructions.

Thank You!





ALL Customers















Please use the live chat on our website to speak with a support agent 
or leave a message outside of staff ed hours, call 757-855-0800 or email 
media@wtcollection.com if you have any questions or require any
assistance with these instructions.


